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Thank you for using our store.

We have some requests and confirmations for customers
regarding our partner shipping services.

Please be sure to read before placing your order.

[Delivery Information]

You will be contacted in advance via the recipient's phone number. Delivery time cannot be
specified.

For this product, the delivery company will contact you in advance via the phone number you
registered when placing your order.

We apologize for the inconvenience, but we appreciate your cooperation.

*Delivery will only be made to customers who have been contacted in advance to make an
appointment, so please be sure to register a phone number where we can reach you.

(In rare cases, if an appointment cannot be made for a long period of time, we may make a
delivery without an appointment. If you are not at home, a missed delivery notice will be left in
your mailbox, so please check.)

*Once the delivery date has been confirmed, the delivery company will call you by the morning
of the delivery date to inform you of the estimated delivery time.

You cannot change or specify a time when notifying the delivery time. The delivery will be
postponed to a later date when the truck is available. In this case, you cannot specify a time.
Nighttime delivery is also not available.

[Delivery Information]

Please allow approximately 7-10 days for delivery from the date of shipment.



This product is large, so please allow 7-10 days for delivery from the date of shipment.

*As this is a route delivery service, we are unable to accommodate requests for specific delivery
times/time slots.

*When placing an order, you can specify a time slot, but this is not possible.

[Regarding Redelivery]
For redelivery, please contact the delivery company that posted the delivery notice.

If you are not at home when the delivery is made, a delivery notice will be left in your mailbox.
Please call the delivery company to arrange a redelivery date and time.

*Depending on the delivery company's workload, it may take some time for redelivery to be
arranged.

*|f the delivery company's storage period has expired, the item will be returned to us and you
will be responsible for the round-trip shipping costs. Please collect your item as soon as
possible.

We apologize for any inconvenience this may cause our customers, and we appreciate your
understanding.
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